MOPSIJIOK
WH®OPMHUPOBAHUS O IPEJOCTABJIEHUH YCJAYTH

1. MudopManus o MecTe HaxokIeHHs, ajapecax O(HUIMAIbHBIX CaHTOB, aapecax JJICKTPOHHOH
TIOYTEI, CTIPABOYHAIX HOMepax Tesle(h)OHOB M rpaduke paboThl ydpekaeHHIH

1.1. TlouToBBHIH ajgpec TrOCYJapCTBEHHOTO OIODKETHOrO YUPEXKIEHHS KyIbTYphl ACTpaXaHCKOH
obnact  "AcTpaxaHCKMH TOCYHAapCTBEHHBIH OOBEJIUHEHHBI  HCTOPUKO-apXMTEKTYPHBIA — My3e€i-
zarmoBeAHUK": 414040, r. Actpaxans, yi1. Coserckas, 15.

Anpec opunmansHoro caiita yapexaenus B cetd "Murepuer": http://astrakhan-musei.ru/
Anpec 21IeKTPOHHOM MOYTHI: astmusei@yandex.ru

CripaBounble TenedoHs! yupexaenus: 51-18-22; dakc yupexaenus: 51-18-22.

I'paduk paboThI ydpexcHH:

noneenpHuK - getBepr ¢ 10.00 mo 17.00;

naTHULA - cybboTa ¢ 10.00 o 19.00;

BBIXOJ/IHOM JIEHb - BOCKPECEHBE.

1.2. TlouroBhIi ajapec TrOCYAApCTBEHHOTO OIOKETHOTO YUPEXKJEHHMA KYJIbTYpsl ACTpaxaHCKOH
obnactn "AcTpaxaHckas TrocydapcTBeHHas KapTuHHas ranepes umend IL.M. Jloraamna": 414000, r.
AcTtpaxans, yn. Csepziosa, 81.

Anpec oduimansHoro caitta yupexaenus B cetd "Murepner": http://agkg.ru

Anpec anextpoHHoi moutsl: dogadinka@yandex.ru

CnpaBounsie TenedoHsl yapexaenus: 51-64-09; daxc yupexaenus: 51-11-21.

I'paduik paboThl yupekIeHHs:

exenqHeBHo ¢ 10.00 mo 18.00;

getepr: ¢ 13.00 no 21.00;

BBIXOJIHOM JIEHb - TIOHE ICbHHUK.

2. Iopsangok noixydeHust HHGOpMalUK 3agiBUTESMHU 110 BOIIPOCAM IPEIOCTAaBICHUS YCITYTH.

HubopMupoBaHHEe 3asBUTENCH O XOJE€ MPEIOCTABICHUS YCIYTH OCYILECTBISAETCS COTPYJAHHKAMH
YUPEKIEHHS, OTBETCTBEHHBIMH 3a IIPEIOCTABICHHE YCIIYTH.

COTPYOHHKH  YUPEXICHHS, OTBETCTBEHHBIE 3a IIPEAOCTAaBJIEHHE  YCIYTH, OCYIIECTBIAIOT
HH()OPMHUPOBAHHE 110 CIICAYIONHM HAIPaBJIEHUAM:

- 0 MECTOHAXOJK/ICHUAX U rpadukax paboThl yUpexKIeHHs;
| - 0 CIIPABOYHBIX TeNne(OHAX YUPEKIEHH;

| - 06 azmpece oduUMAIEHOrO caifTa ydupexaeHus B cetH "HMHTepHer", agpece 2JEKTPOHHOM MOYTHI
| yupexkIeHHs, O BO3MOKHOCTH TIPEJOCTABICHHS YCIYTH B OJIEKTPOHHOM BHIE, B TOM 4YHCIE C
HCIIOIB30BAHUEM PETHOHAJIBHOTO H €/IMHOTO NIOPTAJIOB;



- 0 TOopAAKE MOJyYeHHs HHGPOPMAlMM 3adBHTEISIMH 110 BOIPOCAM IIPEOCTABICHHA YyCIyTH,
CBEJICHUI O X0/ NPEJOCTABJIEHHS YCIYTH, B TOM YHCIE C HCIOJIb30BAHHEM PErHOHAILHOTO, CAMHOIO
TIOPTAJIOB;

- 0 TopszKe, OpMe U MecTe pa3MelleHHs yKa3aHHOH B ab3alax 4eTBepTOM - CELMOM HACTOSIIEIO
O/IMTYHKTa HH(OPMAIIHH.

OCHOBHBEIMH TpGGOBaHHHMH K KOHCYIIbTAallHH 3agBHTEJICH SABJISAIOTCA:

- MIOJIHOTA, aKTYaILHOCTh U IOCTOBEPHOCTh HH(OPMAIMH O MOPAZKE NPEIOCTABICHHUS YCIYTH, B TOM
YHCIIe B 3JICKTPOHHOH Qopme;

- CBOEBPEMEHHOCTb;

- YeTKOCTb B H3JI0KEHHH MaTepHaa,

- IOJIHOTA KOHCYJIbTUPOBAHHS,

- HarysiaHocTh GopM Ioayl MaTepuaa;
- y100CTBO H 1OCTYITHOCTb.

MHbOpPMHPOBaHHE OCYIIECTBIAETCS KAK B YCTHOH, TaK M B NMCbMEHHON (opme. Bpems momydenus
OTBETa NpPH MHJMBHMAYaIbHOM YCTHOM KOHCYJILTHPOBAHMM HE JIOJDKHO IpEBBIIATE 15 MHHYT.
[THCchMEHHbBIE KOHCYJILTAIIMH TIPEIOCTARIAIOTCS 110 YCTHOMY MO0 NMUCBMEHHOMY 3ampocy 3asBMTENA, B
TOM YHCIIE B DJIEKTPOHHOH (opme.

3. MHpopMupoBaHHUE 3asBATENEH O PEJOCTABICHAN YCIYTH OCYLIECTBISETCS B (hopMe:

- HeNoOCPEICTBEHHOTo O0lieHus 3asBuTeNnei (IpH TMYHOM obpameHnn jubo 1Mo Tenedony) ¢
COTPYJIHHKAMH YUPE/KICHHs, OTBETCTBEHHLIMH 32 KOHCY/IBTALHUIO, II0 HATIPABJIEHUAM, MPETYCMOTPEHHBIM
MTYHKTOM 2 HaCTOSILET0 IPHUIOKEHHUS;

- B3aHMOJEHCTBHA COTPYIHHUKOB YYPEK/IEHHS, OTBETCTBEHHBIX 32 IIPEAOCTABICHHE YCIYTH, C
3asBUTEISAMH 110 IIOYTE, SJIEKTPOHHOI OYTE;

- UHGOPMALMOHHBIX MATEPHAIOB, KOTOPEIC Pa3sMEIIATCA Ha O(HIMAIBHOM CaiTe YUPEKICHHUS, B
cern "UHTepHET", pErHOHAILHOM, €IHHOM NOPTAlaX H Ha MHOOPMAIMOHHBIX CTEH/IaX, PA3MEILEHHBIX TP
BXO/IC B IOMEII[EHHE YUPEKICHHS.

4. TpeboBanus K HopMe 1 XapaKTepy B3aHMOJIEHCTBHS COTPYTHUKOB YUPEHK/IEHHA C 3asBUTE/IAMH!

- TIpU OTBETE Ha TeIe(OHHBIE 3BOHKH COTPYIHHMKH YYPEK/IEHHS, OTBETCTBEHHBIE 3a NPEIOCTABIICHHE
YCIIYTH, TpEICTABIAIOTCA, Ha3BaB CBOKW (DAMMIIMIO, MM, OT4eCTBO (TIOCIEAHEe - IPH HAIMYHH),
JIOJDKHOCTh C YKA3aHMEM HaMMEHOBAaHMS MecTa pabOoTHI, HPEearaloT MPEICTABUTHCS COOECeJHHKY,
BBICHYIIMBAIOT U YTOYHSIOT CYTh Bompoca. Bo Bpems pa3sroBopa cieayer IPOU3HOCHThL CJIOBAa 4YETKO,
n36eraTh napauie/IbHBIX PA3rOBOPOB € OKPYKAIONIIMMH JIKOJBMH H HE TIPEPBIBATh Pa3sroBop IO NPHYHHE
IIOCTYILIEHHS 3BOHKA Ha APYTOH alnapar;

(8 pex. IlocTaHOB/IEHMS MUHKYIBTTYPH3Ma AcTpaxaHckoit obnactu ot 14.05.2018 N 13-m)

- npH IMYHOM OOpallleHWH 3asBHTeJeH COTPYOHHKH  YYPEeKICHHSA, OTBETCTBEHHbBIC 3a
[IpeOCTABICHHE YCTYTH, NpPEACTABISIOTCS, yKazaB (aMHIMIO, MMS M OTYECTBO (IIOCIEaHEe - IpH
HaIM4HH), COOOIIAIOT 3aHAMAEMYHO JIOJDKHOCTD, CAMOCTOATEIBHO JA0T OTBET HA 3aJ[aHHBIH 3ajBHTE/IEM
BOIIPOC;

(B pex. IlocTaHOBIEHHS MUHKYIBTTYpH3Ma AcTpaxaHckoit o6nactu ot 14.05.2018 N 13-m)

- B KOHIIE KOHCYJIBTHPOBanus (110 TeaehOoHy MIH JIMYHO) COTPYAHHKH YYPEKICHHS, OTBETCTBEHHBIE
3a TIPEIOCTABICHHE YCIYIH, KPaTKO IOJBONAT WTOTHM M MEPEUMCIAIT MEPBI, KOTOPBIE CIEAYET NPUHSATH



3asBUTENIO (KOTAA H YTO JIOJDKEH CJIEIaTh), B KOHIE KOHCYJIBTHPOBAHMA 110 TeJle(OHY IpH HE0OX0AMMOCTH
TpeJUIAraroT 3assBUTENIO ATy JUls JINYHOTO 0OpaIeHns;

- IHCBMEHHBIH OTBET Ha 0OpalIeHHUs, B TOM YHCIIE B 9JIEKTPOHHOM (hopMe, NAeTCsl B POCTOM, YCTKOMH
¥ TOHATHOH (opMe ¢ ykazaHueM (GaMHIMH W HHHIMANOB, HOMepa TelleOHA JOJLKHOCTHOTrO JIMLA
MHHHCTEPCTBA, YUPEKAEHHsS, OTBETCTBEHHOTO 3a INPEIOCTABICHHE YCJIYTH, HCIIOJIHHMBIIETO OTBET Ha
obpaimenue. [TucbMEHHBIH OTBET Ha OOPAIICHNS, B TOM YHCJIE B 2JIEKTPOHHOH (OopMe, J1aeTCs B TEUEHHE 30
JHEH CO JHS perucTpanuu obpaleHms;

- g1 ynobcTBa ToJydeHHs HMHGOPMAMH M 3alOJHEHMsA HEOOXOIMMBIX  JIOKYMEHTOB
(TPe/IOCTARNIEHMS YCIYTH) B TIOMEUIEHHH YUPEKICHHS PA3MEIICHBI CTEHIbI ¢ NEPEYHEM HEOOXOIMMBIX
JIOKYMEHTOB M YKa3aHHEM IOPAAKA NPEIOCTABICHHSA YCITYTH.

5. Ha uH(pOpMAIMOHHBIX CTEHIAX, O(QUIMAIBLHOM caiTe y4Ype:kJACHHS pasMEIIAIOTCS CIEAYIOIHe
HH(}OpMaLMOHHBIE MATEPHAJIBI:

- TEKCT HACTOSALICTO aJIMHUHUCTPATUBHOTO PETIIAMEHTA,
- CBCJCHHSA O IIEPEYHE NNPEIOCTABIIAAEMBIX YCIIYT,
- IEPEYEHb JOKYMCHTOB, HEOOXOJIMMBIX IS MMpenoCTaBJICHNA YCIYTH,

- JocyneOHbIii  (BHECYeOHBIH) MOPANOK OO0KanoBaHHsA pelIeHH U NeHCTBHH (be3eiicTBuil)
YYPEKICHUSA U COTPYIHUKOB YUPEHKICHHUS,

- BJIOK-CXeMa TIPeIoCTaBIeH s yeilyTH (npuioxkenne N 3 Kk aIMHHACTPaTHBHOMY PETIAMCHTY);
- obpasel 3anmosHeHNs 3a8BKH (mpuitokenne N 2 K aIMUHHCTPATHBHOMY PETJIAMCHTY);
- azipeca, HoMepa TenehoHoB U dakca, rpadHKH paboThl YUPEKACHHS;

- azpeca DJIEKTPOHHOM TOYTHI YUPEKACHHA, a TakKe O(QHIMAIBHOrO caTa y4peKIEHHd, ajapeca
€/IMHOTO U PETHOHAJIBHOTO TIOPTAJIOB.

MHbopMalMOHHEIE CTEH/BI, COZEpIKalHe HH(POPMALMIO O MPOLEAYpe NPENOCTABICHUA YCIYTH,
pa3MeIaKTCs IPH BXO/IE B TIOMEIEHHE YUPEKICHHUSL.

VH)OPMAIMOHHBIE CTEH Bl MAKCHMAIBHO 3aMETHBI, XOPOLIO MPOCMATPHBAEMbI H (YHKIHOHAIBHDI,
060py10BaHkEl KapMaHaMu GopMarta A4, B KOTOPEIX PasMENIAlOTCs HHPOPMAIIHOHHBIE JIMCTKH.

TeKCT MaTepHalioB, pa3MeEIIacMBIX Ha CTEHJaX, HameuaTaH yJOOHBIM Ul YTeHHs MIPHTOM,
OCHOBHBIE MOMEHTHI ¥ HauboJlee BasKHBIE MECTA BBIIEIAIOTCS JKUPHBIM MIPUQTOM.

Ilpy M3MEHEHMH YCJIOBHH H TIOpAJKa TPEIOCTABJICHHA YCIYTH uHopManus 00 H3MEHEHHAX
BBIZCISAETCA [IBETOM M IMoMeTKo#H "BaxHo".



